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Dispute Resolution Procedure

Student approaches SWDA to
report dispute with PEI
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Options for dispute
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| File case with SCT | Participate in SWDA | Engage own legal counsel |
¢ Mediation-Arbitration
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Student completes
mediation application form
with assistance from SWDA

Y

SWDA conducts pre-
mediation with PEI’s
Management
Representative or Manager

. \ 4
SWDA informs SMC to start < i -} Candispute be resolved
mediation through pre-mediation?

I | I

Reach settlement | |
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> END

* |If the parties fail to reach a settlement through mediation, the student may opt to progress to Stage 2 - arbitration for a resolution.



